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Introduction
The need to respond quickly to changing 
market demands and speed time to value is 
driving many organizations to embrace digital 
transformation. In fact, according to IDC, 94% of 
CEOs are pursuing a digital-first strategy.¹ And 
cloud is an essential part of that strategy.

A company’s ability to grow and stay competitive 
depends on connecting, transforming and 
enriching data across the enterprise to generate 
insights. These imperatives put data integration 
at the heart of any digital transformation 
initiative. As organizations continue to seek 
ways to optimize costs, increase productivity 
and reduce complexity, a low-code/no-code data 
integration solution for modernizing analytics in 
the cloud is pivotal. 

 
 

In this eBook, you will learn how five leading 
organizations spanning a variety of industries 
have achieved these goals by leveraging just 
such a data integration solution, as well as 
other solutions, that are part of the Informatica 
Intelligent Data Management Cloud™ (IDMC), 
a comprehensive, AI-powered, end-to-end data 
management platform. You will also see how 
easy it is to augment data integration with 
other IDMC solutions, like data privacy and data 
governance, as your business  needs evolve.

These stories showcase how data-driven 
digital transformation enables organizations to 
become more innovative and nimble. We hope 
they inspire you. Because ultimately the end 
goal is the same for everyone — to become a 
data-centric organization that delivers better 
business outcomes. 

95% of data leaders believe 
data integration is the most 
important data management 
capability²

 
The top 3 data management 
challenges faced by 
organizations today are 
complexity, resource 
constraints and cost³

 
80% of organizations overshoot 
their cloud budgets due 
to ineffective cloud cost 
management4 

¹ IDC eBook, sponsored by Google Cloud, “The C-Suite Tech Agenda for the Future Enterprise: The Role of Cloud, ISV Partners, and the Broader Ecosystem” (Doc# US48875822_P, May 2022)

² Informatica Customer Survey, 2022

³ Informatica Customer Survey, 2022

4 https://cloudcostmgt.com/cloud-governance/the-challenges-of-cloud-budgeting/

https://www.informatica.com
https://www.informatica.com/platform.html
https://www.informatica.com/platform.html
https://cloudcostmgt.com/cloud-governance/the-challenges-of-cloud-budgeting/
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90%  
reduction in  
ETL effort

“�Informatica’s tools really saved us lots of developing 
time and hard coding. It also made the integration 
process more efficient and also reduced our computing 
resources so we don’t need too many servers.”

Xiang Chen  
Director of Data Architecture, University of New Orleans

In 1958, the University of New Orleans opened 
its doors as the first fully integrated public 
university in the southern United States. Since 
then, it has educated students from all 50 
U.S. states and more than 130 countries. The 
university is named as one of the nation’s best 
colleges by The Princeton Review, Forbes and 
U.S. News & World Report.

 
 
 
 
 

Goal: Quickly and efficiently move 20 years of 
ERP data to the cloud so it can be protected and 
accessed by Workday and reporting tools.

Solution: Use Informatica’s data ingestion 
capabilities to migrate thousands of tables with 
complex data structures from Oracle  
into Snowflake.

Results: Accelerates cloud migration to Workday 
by two months while keeping historical data 
safe and available. 

READ MORE

Customer Stories

University Optimizes Data Processing Cost  
and Performance

https://video.informatica.com/detail/video/6311257676112
https://video.informatica.com/detail/video/6311257676112
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/university-of-new-orleans_customer-story_4045en.pdf
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/university-of-new-orleans_customer-story_4045en.pdf
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75%  
less infrastructure  

building time

“�Cloud data integration gives us shorter dev cycles, 
simplified operations and faster time to market for 
business insights.”

Harish Ramachandraiah  
Director, Engineering & Analytics, Sunrun

Founded in 2007, Sunrun is leading the 
charge to create a planet run by the sun, 
building a more sustainable world through 
making solar simple for customers. The San 
Francisco-based company has approximately 
4,400 employees.

 
 
 
 
 
 
 

Goal: Accelerate cloud migration and build data 
pipelines faster to save time for IT and improve 
refresh cycles for data consumers.

Solution: Use Informatica’s data integration 
capabilities to ingest data from dozens of 
source systems and build hundreds of pipelines 
into Google Cloud.

Results: Saves time for IT, reducing 
data warehouse design time by 50% and 
infrastructure building time by 75%.

READ MORE

Customer Stories

Self-service Tools and Automation Resolve Resource 
Constraint Challenges

https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/sunrun__customer-story_3977en.pdf
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/sunrun__customer-story_3977en.pdf


How Freddie Mac and Other Trailblazers Increased Business Productivity With Data Management

50%  
reduction in data 

integration development 
and maintenance lifecycle

“�Informatica [solution] makes our lives easier by helping 
us concentrate on the important aspects of our business 
and leaving the integration to somebody else.”

Ray Bernier  
Senior Director of Enterprise Architecture, Grant Thornton

Grant Thornton LLP is the U.S. member firm 
of Grant Thornton International, one of the 
world’s leading organizations of independent 
audit, tax and advisory firms. Grant Thornton 
works with a broad range of publicly and 
privately held companies, government 
agencies, financial institutions, and civic and 
religious organizations.

 
 
 
 
 

Goal: Integrate data from new cloud-based 
decision making, financial analytics and client 
services applications without spending time 
developing and maintaining integrations.

Solution: Deliver accessible, trusted and secure 
customer and financial data from most common 
data sources using Informatica data integration.

Results: Reduces the data integration 
development and maintenance lifecycle  
by 50%.

READ MORE

Customer Stories

Accounting Giant Uses Data Integration to Simplify 
Development of Critical Insights

https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/grant-thornton_customer-story_2803en.pdf
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/grant-thornton_customer-story_2803en.pdf
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Approximately 

72%  
of data is now 

automatically scanned

“Informatica is a key partner in how we manage and 
protect our data ecosystem. We know we can trust our 
data and locate sensitive information, whether it’s on-
premises or in the cloud. That’s critical as we continue 
our AWS and data modernization journey.”

Aravind “Jag” Jagannathan 
Vice President and Chief Data Officer, Freddie Mac Single Family

Freddie Mac makes home possible for millions 
of families and individuals by providing 
mortgage capital to lenders. Since their 
creation by Congress in 1970, they have made 
housing more accessible and affordable for 
homebuyers and renters in communities 
nationwide. The company is building a better 
housing finance system for homebuyers, 
renters, lenders, investors and taxpayers.

Goal: Freddie Mac uses Informatica as its 
ETL platform to standardize duplicate and 
fragmented data from source systems for 
improved decision-making. As mortgage 
volumes increased, they saw the need to also 
streamline data processing and reporting 
demands, with an eye toward automating the 
discovery of personally identifiable  
information (PII).

Solution: Informatica’s data privacy capabilities 
empower Freddie Mac to scan an extremely large 
set of databases and file storage locations to find, 
classify and identify PII to remediate data risk.

Results: What started with improving data 
management with Informatica’s data integration 
tools became a broader journey to also simplify 
compliance with Informatica’s data privacy 
solution. They reduced exposure risks and 
automated manual tasks, which  
gives their team flexibility to take on new 
business challenges.

READ MORE

Customer Stories

Freddie Mac Improves Data Management and 
Extends Data Privacy Management for Resiliency

https://www.informatica.com/about-us/customers/customer-success-stories/freddie-mac.html
https://www.informatica.com/about-us/customers/customer-success-stories/freddie-mac.html
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3  
months 
Time it took to automate the 

data governance process

“�It doesn’t matter how fast you deliver it if the users 
don’t trust it. What we needed was a way to move and 
integrate the data, to govern it and to build end user’s 
comfort in the accuracy of our dashboards and reports.”

Scott Smiley  
Manager of Data Management, Franciscan

A trusted leader in providing faith-based, 
integrated health care, Franciscan Alliance 
brings together the latest technology, 
innovative procedures, and the brightest, most 
compassionate people to serve their patients. 
Throughout 13 hospitals and many medical 
practices, they have a number of nationally 
recognized Centers of Health Care Excellence.

Goal: At the onset of the COVID-19 pandemic, 
Franciscan used Informatica Cloud Data 
Integration, Microsoft Azure and PowerCenter 
tools to load and consolidate data from 
multiple sources into data marts to comply with 
government reporting requirements and save 
time. They then worked to gain visibility into the 
data lifecycle and ensure approval of metrics 
and measures.

Solution: Informatica data governance is 
the active work environment for supporting 
metric approval workflows, data stewardship 

approvals, change requests (with integration 
with Franciscan’s ServiceNow system) and end-
user data inquiries.

Results: Provides a data “backbone” the data 
governance team can use to deliver trusted data 

— a single source of truth — for staff, operational 
leaders and executives, as well as reporting and 
analytics enablement.

READ MORE

Customer Stories

Healthcare Organization Improves Decision Making 
with Data Integration and Data Governance Solutions

https://www.informatica.com/solutions/explore-ecosystems/microsoft/azure.html
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/franciscan-alliance_customer-story_4058en.pdf
https://www.informatica.com/content/dam/informatica-com/en/collateral/customer-success-story/franciscan-alliance_customer-story_4058en.pdf
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Be a Trailblazer: Win With Informatica 
Digital transformation is changing our world. 
Being more agile like these five pioneering 
organizations is imperative to win in today’s 
competitive landscape.

By leveraging the unique attributes of a modern 
data architecture platform like Informatica 
IDMC, you can:

•	Solve problems and inform critical business 
decisions that accelerate innovation

•	Choose any cloud services at any time 
across IDMC as your requirements change 
with Informatica Processing Units (IPU) 

•	Drive revenue growth and control costs

•	Create new business models and  
mitigate risk

•	Realize digital transformation

IDMC helps improve your data management by 
providing more capacity for advanced analytics 
and faster time to insights. As illustrated in 
these success stories, these benefits empower 
you to not only gain a competitive advantage, 
but also to improve the customer experience.

Informatica works with more than 5,000 
customers from around the globe and across 
industries to help them drive their digital 
transformation initiatives and become more 
connected. From our work with customers 
and partners, the Informatica platform has 
proven to be the future for just about any data 
management needs. 

Contact us today to learn more.

https://www.informatica.com
https://www.informatica.com/products/cloud-integration/pricing.html
https://www.informatica.com/contact-us.html


Worldwide Headquarters 
2100 Seaport Blvd,  
Redwood City, CA 94063, USA 
Phone: 650.385.5000  
Fax: 650.385.5500  
Toll-free in the US: 1.800.653.3871 

informatica.com 
linkedin.com/company/informatica 
twitter.com/Informatica

At Informatica (NYSE: INFA), we believe data is the soul of business transformation. That’s why we 
help you transform it from simply binary information to extraordinary innovation with our Informatica 
Intelligent Data Management Cloud™. Powered by AI, it’s the only cloud dedicated to managing data  of 
any type, pattern, complexity, or workload across any location—all on a single platform. Whether you’re 
driving next-gen analytics, delivering perfectly timed customer experiences, or ensuring governance 
and privacy, you can always know your data is accurate, your insights are actionable, and your 
possibilities are limitless.

CONTACT US

About Us

informatica.com

IN19-0123-4445
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